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Executive Summary
In the framework of work package 7 (WP7), two Stakeholder Dialogues were organised
and implemented as part of the RESIN Tier-2 Circle of Learning. The aim of these events
was to present the emerging RESIN results to a broader public and position them in the
context of ongoing climate change adaptation work at local government level, bringing
together project partners, cities and a variety of local stakeholders, and engaging them in
a two-way exchange of experience.
The first Stakeholder Dialogue took place in Greater Manchester (UK) on the 1 st of February 2018, co-organised by the host city (and RESIN partner) along with Bratislava (Slovakia – another RESIN partner, and actively involving external cities Burgas (Bulgaria),
Vilnius (Lithuania), Sfantu Gheorghe (Romania), Lahti (Finland), Newcastle (UK), Reykjavik (Iceland), Ghent (Belgium) and Nijmegen (The Netherlands). The second event was
held in Bilbao (Spain) on the 5th of July 2018, this time co-organised by partner cities Bilbao and Paris (France) and attended by cities including Alba (Italy), Almada (Portugal),
Strasbourg (France), Warsaw (Poland) and Zadar (Croatia).
This current report provides an overview of the development, the implementation, and the
outcomes of both events.
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1 Introduction
The reality of our changing climate has finally been acknowledged almost unanimously
world-wide, and its corresponding risks are a matter of global concern. Cities are known to
be important contributors to this problem, being among the main consumers of energy and
sources of carbon emissions globally. At the same time and due to their typical features,
including high density of population and infrastructure, a tendency to be economic and
social hotspots, and proximity to coastal areas or bodies of water, they are especially vulnerable to climate risks.
European cities are no exception, with most experiencing or likely to face in future a
greater incidence of damaging climatic events, including increased precipitation, mudslides, flooding, sea-level rise, more intense and frequent storms and more periods of
extreme heat or cold. In light of this reality, city level governments urgently need to understand the risks they face and the corresponding measures available to help mitigate their
impact in the future, and adapt to the changing climate. To guide local government leaders and practitioners in this endeavour, the RESIN project is producing a set of decision
support tools focused on assessing risks; and identifying and prioritising actions as part of
an integrated approach to climate adaptation.

1.1 Tier-2 Cities Concept and Activities
In order to make the RESIN results both usable and accessible to its primary target audience of local government practitioners in European cities, a ‘2-Tier Circle of Learning’ was
conceived – acting as a first layer of dissemination of project results beyond the consortium members. Throughout the project, it has facilitated a direct exchange between the
‘Tier-1’, or partner, cities of the RESIN consortium (Bilbao, Bratislava, Greater Manchester
and Paris) and 17 other ‘Tier-2’ cities, paired in clusters with each of the Tier-1 cities (see
Figure 1). Among the objectives of the Circle of Learning framework are the following:


To introduce the RESIN project tools to a broader public in order to gather
feedback for their continuous development and improvement.



To provide guidance on the use of the tools.



To promote knowledge exchange between the project consortium cities and
other EU cities on experiences in regard to climate change adaptation.



To identify challenges and opportunities for further dissemination of the tools.
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In order to achieve these results, the following activities have been carried out:


Three webinars (targeting Tier-2 cities, results gathered in deliverable D7.4);



Two Knowledge Transfer Workshops (targeting Tier-2 cities, results gathered in
deliverable D7.3)



Two Stakeholder Dialogues (targeting a broader audience, with Tier-2 cities invited)


Lahti

Burgas

Newcastle

Vilnius
Bratislava
Radom

Greater
Manchester

Reykjavík

Ghent

Sfantu
Gheorghe

Nijmegen

Padua

London

Alba

Athens
Paris

Bilbao

Almada
Zadar

Warsaw
Strasbourg

Figure 1: Tier-1/2 city clusters paired with Bratislava and Greater Manchester (First Stakeholder
Dialogue) and Bilbao and Paris (Second Stakeholder Dialogue)
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1.2 Aim of the Stakeholder Dialogues
In line with the aims of the Circle of Learning outlined above, the overall aim of the Stakeholder Dialogues was to introduce the RESIN project, tools and their application within the
partner cities to a wider audience of cities and external stakeholders. Equally as important
as presenting the project results was the sharing of ‘real world’ experience and expertise
from outside the project, in this way recognising the value of many kinds of knowledge,
and exploring the barriers to and opportunities for applying RESIN’s evolving decision
support tools to many different local contexts. Whereas Knowledge Transfer Workshops
were designed to present the RESIN project and tools under development to a relatively
small group of internal partners and Tier-2 cities and receive their feedback, Stakeholder
Dialogues were designed to promote the use of the tools more broadly by presenting them
to a larger variety of external stakeholders, city practitioners and experts in climate
change adaptation and resilience.
The events were designed to support participation of a variety of attendees, with a range
of needs and interests. The Tier-1 and Tier-2 cities:


Exchanged knowledge on climate resilience with each other and with the other
project partners, with the Tier-1 cities showcasing their progress using the RESIN
tools within their local context and sharing the challenges they experienced.



Benefited from the feedback provided by peer cities, tool developers and external
stakeholders.



Provided feedback on the use and applicability of the tools to the tool developers.

Whereas external stakeholders:


Heard from the RESIN Tier-1 and Tier-2 cities about their climate change adaptation activities and projects.



Learned about the RESIN tools and their use in the RESIN Tier-1 cities.



Received an introduction on how to use the tools developed by the project.



Were presented specific cases were tools are (or could be) used to support local
governments to build resilience.

And research partners:


Received feedback from both Tier-1 and Tier-2 cities, as well as external stakeholders, on potential opportunities for and barriers to using the RESIN tools as input for their ongoing development.



Gained further insight into needs and expectations of cities undertaking climate
change adaption planning.
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1.3 Event preparation and execution
The first of the Stakeholder Dialogues took place on the 1st of February 2018 in Greater
Manchester. The second was held in the City of Bilbao on the 5th of July 2018.
The following activities were undertaken by ICLEI and the participating RESIN partners to
prepare for both Stakeholder Dialogues:


Periodic communication with the partners to design the agenda.



Communication with Tier-2 cities to optimise their contribution to the sessions. For
the first Stakeholder Dialogue, initial desktop research identified two main climate
risks faced by Tier-2 cities: flooding and heat stress, which they were then invited
to focus on. For the second, Tier-2 cities were freely invited to present their most
pressing challenges and corresponding plans at a half-day workshop the day after
the Stakeholder Dialogue itself, to enhance interaction between Tier-1 and Tier-2
cities.



Identification and invitation of participants. Some were selected in advance and
addressed individually (i.e. keynote speakers), some were identified by the coorganising Tier-1 cities and others freely attended through the public registration
link.



Dissemination of the event in newsletters, social networks, websites and such. The
main platforms used were ICLEI's website and LinkedIn. The event was also advertised via related projects such as Smart Mature Resilience 1 and on public platforms such as the Global Covenant of Mayors website2.

1

http://smr-project.eu/home/

2

https://www.covenantofmayors.eu/
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2 First Stakeholder Dialogue, Greater Manchester
The first Stakeholder Dialogue was held at the Entrance Hall of the Sackville Street Building at the University of Manchester. The event was attended by over 50 participants, including representatives of the Tier-2 cities partnered with Bratislava and Greater Manchester (Burgas, Vilnius, Sfantu Gheorghe, Lahti, Newcastle, Reyjavik, Ghent and Nijmegen), RESIN research partners, and a variety of external stakeholders, including those
invited by the Tier-1 cities.

Figure 2: Starting the day at the Entrance Hall

2.1 Programme overview
Following a welcome by Mark Atherton (Director of Environment, Greater Manchester
Combined Authority) and opening remarks, the first part of the morning was assigned to
“City Spotlight” sessions, one addressing flooding impacts (featuring Lahti, Newcastle,
Reykjavik, Ghent and Nijmegen) and another heat stress (featuring Vilnius, Sfantu Gheorghe and Burgas). Tier-2 cities were given three minutes to summarise the effects of the
climate risk within their urban context, and present strategies or projects aiming to overcome it. Each of the City Spotlight sessions was followed up by a 20 minute response
from the RESIN researchers, profiling the RESIN tools and their potential to address some
of the challenges raised, with time for questions.
A ‘tools marketplace’ was held at two points during the day. The RESIN tool developers
were placed in four parallel stations around the room allowing informal consultation and
hands-on interaction with the tools. Tool developers were free to adapt their station to the
number of visitors and their interests.
Additionally, discussion was encouraged in two roundtable sessions, as well as a final
wrap-up to gather the attendees’ thoughts on the day. See Annex A for the full agenda.
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2.2 Session 1: City spotlights (flooding)
Lahti (Finland)

Eira Rosberg, Sustainable Development Coordinator for the City of Lahti explained how
Lahti, close to Lake Vesijärvi and other smaller nearby lakes, faces issues resulting from
recurrent flooding. The Finnish city is focusing on adapting to potential flooding from
stormwater in densely built and non-permeable areas, especially the city centre. Lahti has
committed to strategically adapting to climate change and is joining the Global Covenant
of Mayors for Energy and Climate. Rosberg expressed interest in hearing how the RESIN
tools can support Lahti’s strategic adaptation plan and citizen-involved processes.
Newcastle (England)

Newcastle’s biggest challenge is surface water flooding or flash flooding. Helen Hinds
(Emergency Planning and Resilience Manager, Newcastle City Council), and John Robinson (Flood Risk Management Principal Engineer, Newcastle City Council), explained
that the city experiences large amounts of rainfall in very short periods of time and that
some of the built infrastructure is not prepared to face such a challenge. Their bigger frustration is that the city lacks funding to take action, an issue that was shared by other cities
around the room.
Reykjavik (Iceland)

The main adaptation problem that the City of Reyjavik is facing is sea level rise. Additional
risk factors include flooding due to higher precipitation and cloudbursts, increased frequency of extreme storms and changes in marine temperatures. In response, major risk
factors, including vulnerability of areas, will be introduced into the district plan and a plan
will be formed for necessary counter measures, such as introducing blue-green infrastructure and preparing for the use of nature-based and technical measures in flood prevention. Reykjavik aims to be carbon neutral by 2040, but, “the main challenge is breaking
people out of silos to work together to solve adaptation challenges.”
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Figure 3: The City of Reykjavik presents its challenges.

Nijmegen (The Netherlands)

The City of Nijmegen, like some of its peers, is experiencing the effects of climate change
in the form of heavy rainfall that could cause flooding, especially in the city centre. The
Room for the Waal project (that aims at widening the river in the city centre) is the biggest
inland climate adaptation project in Holland. As part of the project, a dike, originally located in the city centre, was relocated 350 metres away, and a side channel and an island
were additionally created in the river. An adjacent riverbank park (at the bank) will provide
space for recreation. Originally, neighbours opposed the project as they were concerned
that their houses would be endangered or removed for safety reasons, but after a long
period of extensive discussion, negotiation and collaboration the project has been generally accepted.

2.3 Session 2: City Spotlights (heat waves)
Vilnius (Lithuania)

The City of Vilnius is already experiencing some of the effects of climate change in the
form of increased average annual temperatures, more frequent and aggressive heatwaves and a rise in the number of nights above 20°C per year. The heat island effect is a
problem as well. The Potsdam Institute for Climate Impact Research has revealed that the
midnight temperature average in the city centre is 2.5°C higher than in suburban areas.
Agne Emigniene, representing the City, explained that the city is fighting these challenges
by promoting the implementation of green-blue infrastructure within urban areas and investing in nature-based solutions.
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Burgas (Bulgaria)

Burgas is also experiencing a rise in average temperatures, with the need to adapt not
always incorporated into urban planning. For example, the Burgas Central Square "Troikata", that was fully reconstructed in 2015, did not take into account adaptation measures.
The reconstructed square was dominated by hard surfaces with only very minimal green
space and shading, and was soon found to be a major heat island, resulting in the need to
install cooling fountains as a remedial measure.
Sfantu Gheorghe (Romania)

Sfantu Gheorghe, along with the surrounding Covasna County, is facing warmer temperatures that increase the incidence of droughts and fires. As an illustrative anecdote, a recent fire began at the chapel of a funerary historical building, due to the extreme increase
of temperature of the metal at roof. The surrounding forest enabled the fire to easily
spread. There is a concern among inhabitants that such events will multiply in the near
future if the necessary measures are not taken.

2.4 Researchers respond: the RESIN tools
Following the city presentations, researchers from the University of Manchester and
Fraunhofer IAIS in Germany reflected on the daunting challenges raised and brought to
light some ways in which the RESIN tools can help.
Jeremy Carter, representing the University of Manchester, presented the Climate Risk
Typology. This tool will support adaptation planning by offering users the means to describe, compare and analyse climate risk in European cities and regions. The planned
user-friendly interface, an interactive online map, was warmly welcomed by the representatives of the City of Burgas, who pointed out that it could be especially useful as a dissemination tool to raise awareness among its citizens. RESIN coordinator Peter Bosch, TNO,
added that once a city has used the RESIN tools to create some maps with locally relevant information, they could be useful in local stakeholder meetings.
Manfred Bogen and Erich Rome, Fraunhofer IAIS, then presented the IVAVIA methodology. A risk-based vulnerability assessment using IVAVIA supports cities to identify geographical risk and vulnerability hotspots, to understand the cause-effect relationships of
climate change, and to assess its demographic, economic and local impacts now and in
future. This helps to identify and prioritise entry-points for adaptation measures.
Maddalen Mendizabal of Tecnalia presented the Adaptation Options Library, which draws
together in a database hundreds of relevant papers and study cases on the performance
of climate change adaptation measures relating to heat; pluvial, fluvial and coastal floods;
and drought .The library provides information that can support prioritisation of measures.
Albert Nieuwenhuijs and Tara Geerdink, TNO, responsible for the RESIN e-Guide (as
decision support framework to guide adaptation planning) , highlighted the role of the tool
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in city to city support, as it enables cities to identify common challenges and approaches
being employed by others to face them. The e-Guide could be relevant in reporting tasks
and processes, such as for the Global Covenant of Mayors. The latest version of the eGuide has a new functionality enhancing communication between cities by allowing them
to post their progress online.

Figure 4: Time to network and learn during the tools marketplace
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2.5 Plenary discussions
A fruitful discussion followed, where suggestions were made on how local adaptation processes could be strengthened, and in what ways the RESIN project could help.




The importance of integrating long-term and short-term adaptation measures to increase their effectiveness was highlighted. To do so, Jeremy Carter, University of
Manchester, suggested the adaptation pathways approach, which has already
been successfully applied in London and New York. The RESIN team plans to apply the same approach to a flood risk assessment of the transport network in Manchester.
A key issue raised was that of the uncertainty of climate projections – based on
possible scenarios and not certain facts – for which the Tecnalia team noted it is
essential to define an acceptable threshold of uncertainty.

During the discussions, links to specific RESIN tools were also made, such as:






Mendizabal suggested the Adaptation Options Library as a source of information
to address climate impacts, as it provides information on multi-benefits and cobenefits of adaptation options.
Kit England, (Project Manager at Climate Ready Clyde), as an experienced adaptation practitioner, found the e-Guide easy to use and the terminology familiar.
Nevertheless, it could be more challenging for a person new to the field and he
suggested considering ways to make it more user friendly and accessible to beginners.
The Climate Risk Typology was perceived as a useful tool for dissemination and to
raise awareness among cities. It is applicable to a number of different scales and
could be integrated in regional or national adaptation planning processes.

In the afternoon session, titled ‘Putting the tools into practice in a broader institutional
framework’, Kit England, introduced his work on climate adaptation with the Glasgow City
Region, a hybrid urban/rural area made up of eight municipalities. Climate Ready Clyde is
a three year initiative conceived to provide support to this region in meeting the social and
environmental challenges caused by climate change. As part of this programme, England
trialled the IVAVIA methodology with stakeholders in an impact chains workshop in November 2017. The exercise was helpful in providing a more holistic approach to understanding impacts within a system, to define what drives risk and vulnerability, and to generate consensus amongst stakeholders on these drivers. Some challenges were also encountered, including defining the system in question itself, getting enough stakeholders
involved to really validate the impact chains, and terminology issues, since the AR5 terms
used for IVAVIA don’t match existing approaches in the Glasgow City Region. Focusing
on specific geographical regions and sites was found to be useful to enable more productive discussions.
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England suggested the potential to apply the RESIN tools in the Glasgow City Region in
the following ways:




The e-Guide and the Adaptation Options Library could be used as a reference for
climate change adaptation to provide input into the next Scottish Climate Change
Adaptation Programme. In fact, the Library is also planned for use as part of the
Glasgow City Region’s Adaptation Strategy development, along with guidance developed for a similar, recently completed European Commission-funded project,
RAMSES (Reconciling Adaptation, Mitigation and Sustainable Development for cities), in a three pillar approach: 1) pathways for hazards such as sea level rise and
heat, 2) identification of existing actions and 3) actions to address gaps highlighted
by a risk and opportunity assessment.
IVAVIA and the Typology could be used to support public bodies in a) refining their
existing risk assessment methods and identifying opportunities for innovation and
development and b) identifying suitable cities to learn from.

England closed his presentation with a series of open questions to lead into discussion,
and was then joined on stage by two UK governmental representatives (Nick Jackson,
Defra – UK Department for Environment, Food and Rural Affairs; and Sam Kipling, UK
Environment Agency) and two city representatives (Eva Naessens, City of Ghent and Eva
Streberova, City of Bratislava). Kipling and Jackson provided insight on the policy levers
available at national government level in the UK (and their limitations), while Naessens
and Streberova reflected on the institutional barriers to implementing local climate action.

2.6 Closing session
As a final exercise, attendees were invited to share with peers their reflections and impressions of the event, in response to two questions: 1) what is one thing you will follow
up on when you go home and 2) how can the RESIN project support you? The outcomes
of the exchange were collected in cards. A majority of participants appreciated the opportunity to hear about other cases and experiences. They were happy to find common
ground and some stated an intention to keep in touch with each other after the event and
even initiate future collaboration. Many stated an interest in further exploring the tools and
maximising their outreach by sharing them with the relevant users. Antea group (Environmental Consulting Services) for example, found the e-Guide useful to secure the methodology process to achieve an effective management of public spaces with the citizens’ collaboration in the Orleans Metropole. Colleagues from Romania, on the other hand, intend
to present the RESIN tools to the Sustainable Development Department of the Romanian
Government, whereas a researcher based in Leeds plans to introduce the tools to the
Leeds Climate Commission.
The Adaptation Options Library was perceived as a powerful platform to share good practices backed by evidence. IVAVIA was greeted with interest by those cities planning to
use GIS systems within their government plan, as it has the capacity to visualise risk at
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the neighbourhood scale. In the course of the day, Fraunhofer also shared a questionnaire among participants to gather insight into cities’ climate action reporting needs, in
order to tailor the methodology (and specifically its presentation of risk assessment results) accordingly (see results at Annex E).
Among the general feedback provided, some key actions were identified for both the RESIN team and external parties, for example:


To customise the tools to local contexts, as cities are different from each other.



To find convincing arguments to support climate adaptation plans when presenting
to policy-makers.



To establish collaboration with cities facing similar challenges.



To identify funding sources.



To contact the RESIN team for further assistance in the use of the tools and to
identify key stakeholders that could use them.

Figure 5: Attendees exchanging thoughts on the day in the final wrap-up exercise
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2.7 Lessons learnt
The objectives of the event were overall achieved: robust discussions took place, the
RESIN tools were presented to the public and considered in the context of local conditions, feedback gathered and cities shared their challenges and views with their peers.
Evaluation of the event by participants was positive (see Annex C). Nonetheless, some
room for improvement was identified by the organising team, as follows.
The informal format of the tools marketplace gave people freedom to choose which tool to
explore in more depth. This was positive in the sense of encouraging informal interaction.
Nevertheless, this flexible approach did not allow an in-depth presentation of the tools,
and some participants preferred to use the time for networking with others. In addition,
scheduling the second marketplace session at the end of the day (to allow participants
attending from regions outside Manchester time to return home without missing any of the
plenary discussions) meant losing some of the audience. It was generally concluded that
these sessions could be made more effective by scheduling them earlier in the day, and
with a more structured approach.
It was evident that tool developers could benefit from 1) more time to introduce their work
to the public than the allotted ten minutes allowed in the plenary and 2) a session format
that encouraged more interaction, potentially in smaller groups. On the other hand, the
Tier-2 city representatives rose to the challenge of delivering their ‘spotlight’ presentations
in just three minutes, and participants found this among the most interesting aspects of
the day. However it was observed that, again, more time to pose questions and explore
the ‘spotlight’ situations in more depth would have been appreciated. Some participants
also felt that the programme was very dense and would have appreciated more time for
breaks and networking.
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3 Second Stakeholder Dialogue, Bilbao
Bilbao has experienced significant transformations over the last decades. Once an industrial city, it has dealt with major issues of social, economic and environmental decay and
currently stands in many ways as a good example of urban resilience. Due to its location
by a river and close to the coast, it is exposed to the influence of the tides and highly vulnerable to the effects of climate change.
The second Stakeholder Dialogue was held on the 5th of July in the Palacio Euskalduna,
the venue in which the Basque Declaration3 was first presented and endorsed by many
city leaders throughout Europe two years ago. Drawing on the lessons learnt and feedback received from the first event, the organising team aimed at highlighting the local work
within the city and region, offering more in-depth and structured introductions on the use
of the tools (in smaller groups), and more time for Tier-2 cities to share their experiences.
To encourage structured networking, an interactive speed dating session was also
planned. Part of the programme was conceived to link current climate action work in the
Basque region with the 15 pathways to achieve urban sustainability stated in the Basque
Declaration and the role of the RESIN research in implementing them.
The event was attended by over 70 participants, including project partners, representatives from at least 20 local and regional governments, academics and consultants. It was
followed by a half-day cities workshop the following day, targeting the Tier-2 cities.

Figure 6: Participants from different origins and backgrounds fill the room of the second RESIN
Stakeholder Dialogue, Bilbao.

3

The Basque Declaration outlines 15 new pathways for European Cities and Towns to create productive, sus-

tainable and resilient cities for a liveable and inclusive Europe. The document aims to support and accelerate
socio-cultural, socio-economic and technological transformation. More information at
http://www.sustainablecities.eu/fileadmin/repository/Basque_Declaration/Basque_Declaration_English.pdf
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3.1 Programme overview
The first half of the day put the Basque Region in the spotlight, highlighting progress made
regarding climate adaptation work. The event started with an official welcome from Alfonso Gil, Deputy Mayor and Councillor of the Mobility and Sustainability Department of the
City of Bilbao, followed by an introduction to the day’s activities by Eleanor Chapman
(ICLEI – Local Governments for Sustainability) and a review of the RESIN project’s aims
and outcomes by project coordinator Peter Bosch, TNO.
Next, Aitor Zulueta, director of Natural Heritage and Climate Change, and Arantza Leturiondo, Deputy Minister of Territorial Planning, both from the Basque Government,
shared with the audience how climate action planning and implementation is underway in
the Basque Region. Then, RESIN Tier-1 cities Bilbao (represented by Susana Ruiz, urban
planning technician) and Paris (represented by Marie Gantois, project leader for adaptation to climate change) introduced their experiences adapting to climate change, followed
by a roundtable discussion.
The second half of the day was dedicated to breakout sessions where RESIN tool developers introduced the tools, supported by Tier-1 city representatives and ICLEI staff. Four
sessions ran in parallel, (each repeated once), from which participants were able to attend
two. See Annex A for the full agenda.

3.2 Climate change adaptation work in the Basque Region
Incorporating adaptation in regional and urban planning

Arantza Leturiondo began with a general overview of the Basque Region’s geographic,
environmental and socio-economic features. Despite being a mostly rural region, a major
share of the population lives in urban settlements. The dependency on natural resources
in the area is very high, and so are the emissions of CO2 per inhabitant. The population is
expected to increase in all provinces, except Bizkaia, where a process of population ageing has been identified. From an environmental perspective, the most pressing risks that
the Basque Region will have to face in a not so far future are: a) sea level rise, b) decrease in annual precipitation and c) general increase in temperatures. Flooding and
heatwaves are likely to occur more frequently also. Consequently, cities of the region will
probably be exposed in future to poorer air quality, mudslides, surface runoff and the heatisland effect.
But with challenges come opportunities, and the Basque Region is currently preparing to
face future eventualities through in-depth research (combining aspects such as climate
modelling, ecosystem services and Nature Based Solutions), strengthened rural-urban
relationships, integrated management of natural resources, sustainable urban planning
and regional development. The Basque Government wants to promote both mitigation and
adaptation measures and alongside other themes (including circular economy, genderbalance, sustainable mobility and conscious land use) transform the region into a sustainable, smart, inclusive, balanced, coordinated and cooperative territory.
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Adaptation to Climate Change in Sectoral and Territorial Policies in the Basque Country

Aitor Zulueta was then invited to share some of the initiatives emerging from his department, including development of the Basque Climate Change Strategy: Klima2050. As he
pointed out, no one would build a house on a train track, that would be insane. But this is
exactly what we are doing by building in areas of climate risk. “With climate change, we
keep building on risky areas. We are trying to avoid this.” Klima2050 seeks to address
these risks through an integrated approach that combines mitigation (objective 1) and
adaptation measures (objective 2) through nine goals, 24 lines of intervention and a road
map of 70 actions – with the intention of reducing greenhouse gas emissions by at least
70%, increasing consumption of renewable energy by 40% and strengthening urban resilience, all by 2050. It includes five essential elements: 1) mainstreaming action, 2) exemplary administration, 3) innovation and opportunities, 4) zero emissions culture and 5)
transformative knowledge.

3.3 Experiences adapting to a changing climate from Bilbao and
Paris
Bilbao’s strategy to face climate change

This session emphasised the role of urban planning in adapting to climate change as part
of an integrated approach to adaptation. As explained by Ruiz, Bilbao is committed to
adapt and is involved with a variety of projects and networks (e.g. Covenant of Mayors)
that seek to reach the goals established in the UN 2030 Agenda for Sustainable Development.
To adjust to contemporary and future circumstances, the city has been working since
2016 on a new general plan with four strategic objectives: 1) to place Bilbao as a global
scale reference city, 2) to be open to continuous regeneration and renovation, 3) to become fully environmentally sustainable and 4) to remain socially balanced. According to
Ruiz, not everything is a bed of roses. She asserted that Bilbao is lacking overarching
regulation and support from both the autonomous region and the national government.
Furthermore, when trying to increase the size and number of green areas, Bilbao has to
cope with the problem of limited space: in residential areas there is little room to implement new gardens and buildings cannot be easily demolished.
Ruiz presented two case studies which point to adaptation issues: Elorrieta and Abando
station. Elorrieta, located between the river and the surrounding hills, is frequently affected
by flooding caused by heavy rainfall. The idea is to recover the river banks and revitalise
the area by setting a recreational pathway with swimming pools and a dock. Abando station is where the high speed trains arrive and, according to urban climate modelling research conducted by Tecnalia, a major heat island. The City has proposed greening of the
area and construction of high rise buildings to provide shade, however neighbours are
opposed. To proceed, there is also a need of support from regional or even national administration levels.
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Paris’ experience with CCA

As Marie Gantois pointed out, future predictions in Paris include warmer summers and
more frequent heatwaves; heavier rainfall; increased incidence of storms and more severe
droughts. Paris has been working on its Adaptation Strategy, consisting of 35 actions conceived to 1) protect Parisians against extreme climate events, 2) ensure water, energy
and food supply, 3) integrate urban planning adaptation and 4) foster new lifestyles and
boost solidarity. Among more concrete actions are the maintenance of green parks that
would be open 24/7, the creation of shading structures in the street and the establishment
of a map of cooling areas. More than 30 pilot projects in 14 different departments have
been established and at least 100 indicators developed as a way of monitoring the plan’s
implementation. The process is reviewed yearly by a committee as well as assessed by
two technical meetings per year.

3.4 Round table discussion
Following the presentations, all speakers returned to the stage and were joined by Nuno
Lopes, Head of Environmental and Energy Studies and Management Division at the City
of Almada (a RESIN Tier-2 city). Serene Hanania, ICLEI, opened the discussion by posing
the following question: “We repeatedly heard that ‘we need each other’ and that collaboration is important. We also heard that integration across sectors is important, for example,
incorporating health issues and recognising rural-urban dependencies. Why is this so crucial for the successful mainstreaming of climate adaptation into urban planning, and how
can this integration we talk about be achieved?” The following key points emerged from
the subsequent discussion:








Zulueta pointed out that is important to embed climate adaptation measures within
urban planning as an essential step in sectoral integration.
Lopes added that it is equally relevant to have integrated action across municipal,
regional and national levels of government.
Ruiz and Zulueta highlighted the importance of high quality, standardised climate
maps as a tool for communication, since a clear visualisation could help to win acceptance among citizens as well as gain higher level support from the Regional
Government.
As Leturiondo expressed, regional departments rely on receiving information from
city colleagues as a key basis on which to offer effective and full support. She also
noted that nature itself can be framed conceptually as a construction material in
order to promote awareness of its potential among built environment professionals.
Researchers in the audience were called upon to support city-regional collaboration by developing tools to support solid plans and being prepared to adapt them to
local conditions, instead of reporting on general trends and facts.
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Figure 7: Participants of the round table discussion, from left to right: Nuno Lopes, Aitor Zulueta, Susana Ruiz, Arantza Leturiondo and Marie Gantois.
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3.5 Breakout sessions
Session 1: supporting the cycle of climate change adaptation decision-making

This session was co-led by TNO (the RESIN e-Guide developer) and the City of Paris.
Tara Geerdink and Albert Nieuwhuijs, both TNO researchers, started the section with an
introduction to the e-Guide, which integrates in its latest version a section that allows users to share their progress on adapting to climate change, including notes and reports.
This is intended to promote communication within and between cities. It could be used to
set common pathways when drafting a city’s adaptation plan, or to help resolve situations
like the one pictured by the City of Almada, in which the adaptation core group was
formed by people from different department or backgrounds and consensus was not always so easy to reach. TNO is still refining the e-Guide to turn it into a fully functional and
user friendly tool. Tara asked the participants what challenges they face taking adaptation
actions and what they think they could use the e-Guide for.
In Albania, for instance, resilience is a relatively new field and related solutions are perceived as more difficult to implement than those regarding sustainability or urban greening. Bologna is mainly concerned with changing the general behaviour of people, as it
considers that climate adaptation measures could not be efficiently implemented without a
corresponding ‘adaptation culture’. To conclude the session, Tara asked the attendees
what key messages they would give to other cities making adaptation plans. Some of the
messages gathered were:






Communication and exchange between departments and teams is really important
in order to create an effective strategy
Awareness from decision makers is really important to get things done
Begin analysing what existing plans are in place and how they can be incorporated
into your climate adaptation plan.
Climate adaptation takes time: time to understand, to exchange, to share and time
to update each other on progress and developments
Adaptation is not a linear process. This makes commitment among all stakeholders very important.

Session 2: diagnosing risk and vulnerability

Two tools to support climate risk assessment were introduced in this session, combined
with the local experiences of RESIN project partner Bilbao. To open, Jeremy Carter and
Jana Wendler of the University of Manchester presented the European Climate Risk Typology. The Typology map interface had evolved substantially since it was presented at
the first Stakeholder Dialogue in February, and participants were invited to log in and experiment with using it. A representative from the City of Zadar saw a potential use in finding other regions and cities with similar risk profiles, for potential exchange of experience
in policy and practice.
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Erich Rome of Fraunhofer then introduced the group to a deeper level of risk assessment
using the IVAVIA methodology. Rome advised that the IVAVIA guideline now includes
information on how to use IVAVIA in different ways – comprehensive or ‘light’, depending
on resources available – due to the RESIN experience of testing the approach with cities
with different needs and capacities.
Miguel Gonzalez Vara shared the Bilbao experience in applying IVAVIA in collaboration
with Tecnalia, BC3 (the Basque Center for Climate Change) and Fraunhofer, highlighting
the importance of teaching researchers what actually goes on in a city council. In some
cases, actions simply will not go ahead if the budget is not there – hence, even the best
technical tools need to be supported with a good understanding of local institutions, and
the barriers and enablers to implementing climate actions. Despite finding obstacles on
the way in testing IVAVIA in Bilbao, at the end they were successfully overcome.
Session 3: prioritising adaptation options and designing urban planning adaptation pathways

In this session, Tecnalia (represented by Maddalen Mendizabal and Efrén Feliú) presented the Adaptation Options Library and the City Bratislava talked about its experience using it. Tecnalia’s recent work has looked at taking the next steps, after using the Library to
develop a preliminary portfolio of feasible adaptation measures – i.e. how to prioritise the
identified measures and place them within a sequenced action plan. In the words of Feliú,
the adaptation measures within the Library can inform adaptation ‘pathways’ that can in
turn inform an incremental approach to implementing adaptation actions.
Session 4: creating bankable opportunities to accelerate city resilience

This session introduced a process developed by RESIN project partner Arcadis, named
‘optioneering’, that helps to analyse the cost effectiveness of projects and find out if these
are ‘bankable’ (i.e. profitable) or not. According to Eric Schellekens of Arcadis (Climate
Adaptation Planning and Strategy Business Director), politicians tend to be more open to
dialogue and negotiations where they can perceive tangible benefits from the actions proposed, and this methodology provides the support to do so. In his view, optioneering could
help, in this way, to speed up resilience. In the words of Schellekens, “We try to raise the
ambition levels: we try to make cities more attractive – more attractive for citizens, more
attractive for investors – and we try to reduce risks.”
Matt Ellis, Climate Resilience Officer at Greater Manchester Combined Authority, has
been using the approach to explore how investment in minimising flood risk in Manchester’s Bolton Town Centre can be presented as bankable. Bolton has a clear ambition for
green and blue infrastructure implementation, but is still missing a plan for how to proceed. Ellis thinks that implementing these sorts of measures could result in a good business opportunity, since there is availability of space and technical expertise, but the project still needs considerable investment. According to Schellekens, the project can be
made bankable, since its economic benefits would almost double the value of the investment.

D7.5 Stakeholder Dialogues

25

Figure 8: Trying out the European Climate Risk Typology

Figure 9: Exploring ways to make resilience-building ‘bankable’

3.6 Lessons learnt
The day closed with a round of reports from the four breakout sessions, followed by final
words from Peter Bosch, who advised “Take that time to drink a cup of coffee with people
from various departments before rushing in to develop your strategy… It takes years to
get the full administrative setting around you... for moving towards adaptation: but it pays
off.”
After an intense day, the objectives to share the RESIN results with a wider audience
were soundly achieved, with a majority of the 72 participants being external to the project.
It was also generally perceived that the improvements made to the programme design
had resulted in a significantly more rewarding experience for participants. This was
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demonstrated in the evaluation results, with 85% overall very or extremely satisfied this
time.
The combination of key speakers’ presentations on local work and interactive sessions
brought life to the event and the programme link with the Basque Declaration fostered a
sense of optimism and commitment to a shared mission – broader than the outcomes of
any one project. This linkage to a higher-level framework was carried through to the regional level, with several attending city representatives finding the presentations from
Basque government level of great interest in exploring the issue of city-regional governance of climate action. Some participating external researchers observed with surprise
and enthusiasm that their thematic areas such as Nature Based Solutions or ecosystem
services are starting to be reflected in the Basque Government’s agenda. The local work
presented by Paris and Bilbao was also appreciated as introducing concrete examples. In
addition, the presence this time of all Tier-1 cities enabled a comprehensive reflection on
all four case studies where the tools have been tested and co-developed.
The inclusion of breakout sessions enabled more in-depth discussion, although it was
noted that their evaluations varied depending on the session attended. Breakout sessions
need to be carefully designed and facilitated to promote interaction, just like the plenary
sessions, and this observation will be taken forward in developing the final RESIN public
event in October. There is also an ongoing need to manage internal and external participants’ expectations and interests, made challenging by various levels of expertise and
familiarity with the project (between, for instance, a Tier-2 city representative who has
already been to a RESIN event and a completely external attendee) and by the limitations
of time. A full in-depth training on every tool is not possible in the context of one day. The
approach taken was rather to generate sufficient interest in the project and a basic level of
knowledge, as well as to establish new relationships, such that the work presented will be
accessed and revisited in the future.

Figure 10: Participants taking some time to enjoy the city views during a coffee break.
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3.7 Cities workshop
To enable a deeper exchange between Tier 1 and 2 cities, a half-day workshop took place
on 6th July. The inspiration to organise an additional half-day for cities appeared after the
first Stakeholder Dialogue in Manchester, realising that Tier-2 cities would appreciate
longer discussions, and that some newcomers to the project (due to internal staff changes) could benefit from closer interactions with one another and an opportunity to be integrated into the RESIN ‘family’. With a more interactive and informal format, the Cities
Workshop was attended by Tier-2 cities (Alba, Almada, Strasbourg, Warsaw and Zadar)
as well as the City of Rome, the four Tier-1 cities, ICLEI members and a small number of
research partners – in total 28 participants.

Figure 11: Cities speed-dating in action.

Tier-1 cities were asked to present the results of the RESIN project within their local contexts, reflections and lessons learnt using the outcomes of an internal workshop held during the same week (see Annex D). After that, three rotating breakout sessions were held
where Tier-2 cities presented in three minutes on their most pressing challenges and relevant local work, with other Tier-2 cities and project partners acting as ‘critical friends’. As a
wrap-up, participants were asked to share a single take-home message with the whole
group. The day ended with a guided field visit to the hill of Bilbao, Artxanda, to get a scenic overview of the city along with an explanation of its key recent developments.
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The size of the group was ideal to allow everybody to participate, and the informal activities were very successful in encouraging conversation and relationship-building that are
highly valuable to the process of fostering commitment to the RESIN work and outcomes.

Figure 12: A group photo at the basis of the hill of Artxanda
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4 Conclusion
Both events met the broad objective 'to disseminate the project (interim) results'. Both
Stakeholder Dialogues were well attended and positively evaluated by participants, with
an upward trend: a 40% increase in attendance at the second event (see Annex B), and
slight improvements in every area of the participants’ evaluation (see Annex C).
A key part of such a dissemination activity is to position the research results (tools, in this
case) within the 'real world' context of city participants, and to that end the presentations
on local work and exchange of experiences were essential supporting elements. This is in
line with the objectives established for the Circle of Learning (see Part 1.1), and it was
observed to be very successful, with many participants highlighting their interest in the
stories of local work at city and regional level.
The project researchers also benefited from insight into those experiences, in terms of
improving their understanding of local needs and interests as related to the tools under
development. However, it was noted that some project researchers would have preferred
opportunities to gather direct input for their tools. It was challenging to manage this expectation at times given time limitations, the number and complexity of the tools and the impossibility of accommodating formalised, in-depth training sessions for every tool.
Another aspect of dissemination is the potential of such events to foster discussion and
relationship-building, likely to strengthen understanding of and investment in the research
results both during and beyond the project’s lifespan. This is very difficult to measure and
quantify. However, observations by the organising team and the very positive nature of
the evaluations received suggest that participants were pleased with the outcomes of the
day and brought home new concepts, terms, methodologies and also contact details to
help advance their progress towards climate adaptation.
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SOLUTIONS FOR STRATEGIC ADAPTATION
PLANNING IN EUROPEAN CITIES
10:00-17.30, 1 February 2018
Entrance Hall, Sackville Street Building, 60 Sackville St, Manchester, UK

01

PROGRAMME
9.00-10.00

Registration and welcome coffee

10.00-10.10

Welcome and official introduction (Mark Atherton, Greater Manchester)

10.10-10.20

Introducing the RESIN Project (Peter Bosch, TNO, RESIN coordinator)

10.20-10.30

Introduction to the day’s activities (ICLEI-Local Governments for Sustainability)

10.30-10.55

City spotlights: flooding
Cities present on their climate change adaptation challenges and strategies to
address them (Lahti, Newcastle, Reykjavik, Ghent and Nijmegen), Q&A

10.55-11.15

Researchers respond: the RESIN tools
Tool developers present their work in progress on Impact and Vulnerability
Analysis (Fraunhofer) and Climate Risk Typology (University of Manchester)

11.15-11.35

City spotlights: heat stress
Cities present on their climate change adaptation challenges and strategies to
address them (Burgas, Vilnius, Radom and Sfântu Gheorghe), Q&A

11.35-12.00

Researchers respond: the RESIN tools
Tool developers present their work in progress on the Library of Adaptation
Options (Tecnalia) and the e-Guide (TNO)

12.00-12.45

Q and A: Bratislava and Manchester share their experiences with the RESIN tools

12.45-14.15

Lunch
Tools marketplace part 1: a first look
Over lunch, visit parallel tool stations for a first glimpse into the RESIN tools

14.15-15.15

Putting the tools into practice in a broader institutional framework
Input: Perceived barriers and opportunities for implementing the RESIN tools as
part of the Scottish adaptation framework (Glasgow City Region)
Roundtable (Defra, UK Environment Agency, City of Bratislava, City of Ghent)

15.15-15.25

Reflection on the day (Facilitated by ICLEI)

15.25-15.45

Coffee break

15.45-16.00

Discussion wrap up (Facilitated by ICLEI)

16.00-17.30

Tools marketplace part 2: a deeper dive
Visit parallel tool stations for informal training with the tool developers

Social programme - details TBA

Supporting city climate adaptation with the RESIN tools:
Putting the Basque Declaration into practice
Stakeholder Dialogue
Thursday 5 July 2018, 10am-6pm
Palacio Euskalduna Conference Centre, 4, Abandoibarra Av. 48011, Bilbao, Spain
Room B Terraza
Programme
9.30-10.00

Registration and welcome coffee
Welcome and official introduction (Alfonso Gil, Deputy Mayor and Councillor, Mobility and
Sustainability, City of Bilbao)

10.00-10.45

Introduction to the day’s activities (Eleanor Chapman, ICLEI)
Introduction to RESIN – Climate Resilient Cities and Infrastructures (Project coordinator Peter
Bosch, TNO)

10.45-11.15

Climate change adaptation work in the Basque region: implementing the Basque Declaration,
Klima2050 and incorporating adaptation in regional and urban planning (Aitor Zulueta, Director of
Natural Heritage and Climate Change / Basque Government, María Aranzazu Leturiondo,
Deputy Minister of Territorial Planning / Basque Government)

11.15-11.45

Experiences adapting to a changing climate from Bilbao and Paris (RESIN city partners: Susana
Ruiz, Urban Planning Technician / City of Bilbao and Marie Gantois, Project leader for adaptation
to climate change, Climate and Energies Department / City of Paris)

11.45-12.15

Round table discussion with invited respondents (Susana Ruiz, Marie Gantois, Nuno Lopes,
Basque Government representatives / facilitated by Serene Hanania, ICLEI)

12.15-12.45

Resilience speed dating! (facilitated by Veronica Rebollo, ICLEI)

12.45-14.00

Lunch
Breakout sessions, 4 x parallel sessions @ 1.25 hours each (changeover halfway through)
1.

Supporting the cycle of climate change adaptation decision-making (led by Marie
Gantois / City of Paris, supported by TNO and the RESIN e-Guide)

2.

Diagnosing risk and vulnerability (led by Mikel González Vara / City of Bilbao, supported
by Fraunhofer, IVAVIA, and the European Climate Risk Typology, University of
Manchester)

3.

Prioritising adaptation options and designing urban planning adaptation pathways (led
by Eva Streberova / City of Bratislava, and the City of Bilbao, supported by Tecnalia and
the Adaptation Options Library)

4.

Creating bankable opportunities to accelerate city resilience (led by Matt Ellis / Greater
Manchester Combined Authority, supported by Arcadis)

14.00-16.30

16.30-17.00

Coffee break

17.00 17.45

Reporting back (facilitated by Serene Hanania, ICLEI)

17.45-18.00

Closing remarks (Project coordinator Peter Bosch, TNO)

Supporting city climate adaptation with the RESIN tools
Tier 2 Circle of Learning

Friday 6 July 2018, 9am-2pm
Palacio Euskalduna Conference Centre
4, Abandoibarra Av. 48011, Bilbao, Spain
Programme
Time

What

9.00-9.10

Welcome

9.10-9-50

Tier 1 cities to present results from
RESIN, including reflection on project
experience and lessons learnt

9.50-10.00

Q and A

Details

Who

Facilitated by ICLEI

4 x 10 min presentations,
based on results of PMW

Marie, Mikel, Matt, Eva

Facilitated by ICLEI

Tier 1 cities, Tier 2 cities,
research partners
optional

1

3 x 20 min rotations – 3
min city ‘pitches’,
followed by short round
of questions , then by
‘critical friend’ response
from partner or group

10.00-11.05

3 x breakout sessions in groups of 6-8 –
Focus on local CCA work of Tier 2 cities

11.05-11.15

Reporting back

Round of short reports
from each participant

Facilitated by ICLEI

11.15-13.00

Site visits

To be advised by City of
Bilbao

Mikel, Jon Ander

13.0014.00

Lunch (optional)1

Please note that the cost of lunch on this day is not covered by the RESIN project

Facilitated by ICLEI

Annex B
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Participants, 1st RESIN Stakeholder Dialogue, 1 February, Greater Manchester

Organisation

Gender

External, Internal, Tier-2

1 Antea Group

Female

External

2 ARCC Network

Male

External

3 Bratislava water company

Female

External

4 Cardiff University

Female

External

5 City borough Petržalka

Female

External

6 City of Bratislava

Female

Internal

7 City of Bratislava

Female

Internal

8 City of Burgas

Female

Tier-2

9 City of Burgas

Male

Tier-2

10 City of Ghent

Female

Tier-2

11 City of Lahti

Female

Tier-2

12 City of Lahti

Female

Tier-2

13 City of Newcastle

Female

Tier-2

14 City of Newcastle

Male

Tier-2

15 City of Nijmegen

Male

Tier-2

16 City of Reykjavik

Female

Tier-2

17 City of Sfântu Gheorghe

Female

Tier-2

18 City of Vilnius

Female

Tier-2

19 Comenius University of Bratislava, Faculty of Natural Sciences

Female

Internal

20 Cork City Council

Male

External

21 DEFRA

Male

External

22 Dundee City Council

Female

External

23 Externant Consultant (Bratislava)

Female

External

24 Fraunhofer

Male

Internal

25 Fraunhofer

Male

Internal

26 GMCA / 100RC

Male

External

27 Greater Manchester Combined Authority

Male

External

28 Greater Manchester Combined Authority

Male

Internal

Participants, 1st RESIN Stakeholder Dialogue, 1 February, Greater Manchester

29 Guimarães Municipality

Male

External

30 ICLEI

Female

Internal

31 ICLEI

Female

Internal

32 ICLEI

Female

Internal

33 Leeds City council

Male

External

34 Liverpool City Council

Female

External

35 London Climate Change Partnership (hosted in the GLA)

Female

External

36 Met Office

Female

External

37 Municipality of Sfantu Gheorghe

Female

Tier-2

38 Sheffield City Council

Male

External

39 Sniffer

Male

External

40 Tecnalia

Female

Internal

41 TNO

Male

Internal

42 TNO

Female

Internal

43 TNO

Male

Internal

44 Transport for Greater Manchester

Male

External

45 Transport for Greater Manchester

Male

External

46 UK Environment Agency

Male

External

47 University of Leeds

Female

External

48 University of Manchester

Male

Internal

49 University of Manchester

Female

External

50 University of Manchester

Female

Internal

51 University of Manchester

Male

Internal

Participants, 2nd RESIN Stakeholder Dialogue, 5 July, Bilbao

Organisation

Gender

External, Internal, Tier-2

1 AICA for the City of Alba

Female

Tier-2

2 Almada City Council

Male

Tier-2

3 Arcadis

Male

Internal

4 Basque Centre for Climate Change BC3

Female

Internal

5 Basque Government

Male

External

6 Basque Government

Female

External

7 Bratislava City

Female

Internal

8 Bratislava City

Female

External

9 Bratislava City

Female

Internal

10 CIC nanoGUNE

Male

External

11 City of Bilbao

Male

External

12 City of Bilbao

Female

External

13 City of Bilbao

Male

Internal

14 City of Bilbao

Male

Internal

15 City of Bilbao

Female

Internal

16 City of Bologna

Female

External

17 City of Melbourne

Female

External

18 City of Paris

Female

Internal

19 City of Strasbourg

Female

Tier-2

20 City of Warsaw

Female

Tier-2

21 City of Warsaw

Female

Tier-2

22 City of Zadar

Female

Tier-2

23 City of Zadar

Female

External

24 EIVP

Male

Internal

25 EIVP

Female

Internal

26 Enea Consultancy

Female

External

27 Enea Consultancy

Male

External

28 ERICA soc. coop. for the City of Alba

Male

Tier-2

29 Fraunhofer

Male

Internal

30 Fraunhofer

Male

Internal

31 Gobierno de Navarra

Female

External

32 Gobierno de Navarra

Female

External

33 Greater Manchester Combined Authority

Male

Internal
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3 Arcadis
Hoja de Ruta de Cambio Climático de Navarra / Klima
34 Aldaketaren bide-orria Nafarroa

Male

Internal

Male

External

35 ICLEI - Local Governments for Sustainability

Female

Internal

36 ICLEI - Local Governments for Sustainability

Female

Internal

37 ICLEI - Local Governments for Sustainability

Female

Internal

38 ICLEI - Local Governments for Sustainability

Female

Internal

39 Ihobe (Basque Government)

Male

External

40 JEMES CiSu Master Program

Male

External

41 Local Action Group Asón-Agüera-Trasmiera

Female

External

42 Málaga City Council

Female

External

43 Metropolitan City of Bologna

Male

External

44 Ministry of Infrastructure

Male

External

45 Naider

Male

External

46 NEN

Male

Internal

47 OCEANS/Architecture studio

Male

External

48 Paris Climate Agency

Male

External

49 Red Navarra de Entidades Locales hacia la Sostenibilidad Male

External

50 Risorse per Roma/city of Rome

Male

External

51 Southeast County Gran Canaria

Female

External

52 Tecnalia

Male

Internal

53 Tecnalia

Female

Internal

54 TECNALIA

Female

Internal

55 Tecnalia

Female

Internal

56 TNO

Male

Internal

57 TNO

Male

Internal

58 TNO

Female

Internal

59 TU Berlin
UNESCO Chair on Sustainable Development and
60 Environmental Education
UNESCO Chairon Sustainable Development and
61 Environmental Education (UPV/EHU)

Female

External

Male

External

Female

External

62 UNESCO Etxea-UNESCO Center Basque Country

Female

External

63 University of Manchester

Male

Internal

64 University of Manchester

Female

Internal

65 University of Manchester

Female

External

66 University of Manchester

Male

Internal

Page 2 of 3

Participants, 2nd RESIN Stakeholder Dialogue, 5 July, Bilbao

3 Arcadis

Male

Internal

67 University of Melbourne

Male

External

68 UPV/EHU

Female

External

69 UPV/EHU

Female

External

70 UPV/EHU

Female

External

71 UPV/EHU Cátedra UNESCO

Female

External

72 UTI Friuli centrale Udine

Male

External
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Participants, Tier-1/2 cities workshop, 6 July, Bilbao

Organisation

Gender

External, Internal, Tier-2

1 AICA for the City of Alba

Female

Tier-2

2 Almada City Council

Male

Tier-2

3 Bratislava City

Female

Internal

4 Bratislava City

Female

External

5 Bratislava City

Female

Internal

6 City of Bilbao

Male

Internal

7 City of Bilbao

Male

Internal

8 City of Paris

Female

Internal

9 City of Strasbourg

Female

Tier-2

10 City of Warsaw

Female

Tier-2

11 City of Warsaw

Female

Tier-2

12 City of Zadar

Female

Tier-2

13 City of Zadar

Female

External

14 EIVP

Female

Internal

15 ERICA soc. coop. for the City of Alba

Male

Tier-2

16 Greater Manchester Combined Authority

Male

Internal

17 ICLEI - Local Governments for Sustainability

Female

Internal

18 ICLEI - Local Governments for Sustainability

Female

Internal

19 ICLEI - Local Governments for Sustainability

Female

Internal

20 ICLEI - Local Governments for Sustainability

Female

Internal

21 NEN

Male

Internal

22 Paris Climate Agency

Male

External

23 Red Navarra de Entidades Locales hacia la Sostenibilidad Male

External

24 Risorse per Roma/city of Rome

Male

External

25 Tecnalia

Male

Internal

26 Tecnalia

Female

Internal

27 TNO

Male

Internal

28 TNO

Female

Internal
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RESIN - Stakeholder Dialogue Workshop
1st February 2018, Greater Manchester
EVALUATION FORM
Dear participant,
We kindly ask you to fill in this form, providing us with valuable feedback that will help us improve our
future events.

Rating:

1
unsatisfied

2
somewhat
unsatisfied
1

Overall experience

Organisation of the workshop

Programme content

Tools market-place

Outcomes of the day

Facilitation during the
workshop

Venue and catering

Other:

2

3
satisfied

3

4

4
very
satisfied

5 Comments

5
extremely
satisfied

1. Which of the topics/sessions were most relevant or interesting for your work? What additional
aspects would you have liked to learn more about?
Topic or Session

Why?

Additional aspects

2. Do you have any further comments?

Thank you for your time. We will carefully review every evaluation sheet to improve our next
events.
Your RESIN Organisation Team

RESIN – 2nd Stakeholder Dialogue
5 July 2018, Bilbao
EVALUATION FORM
Dear participant,
We kindly ask you to fill in this form, providing us with valuable feedback that will help us improve our
future events.

Rating:

1
unsatisfied

2
somewhat
unsatisfied
1

Overall experience

Organisation of the event

Programme content

Breakout sessions

Outcomes of the day

Facilitation during the
workshop

Venue and catering

Other:

2

3
satisfied

3

4

4
very
satisfied

5 Comments

5
extremely
satisfied

1. Which of the topics/sessions were most relevant or interesting for your work? What additional
aspects would you have liked to learn more about?
Topic or Session

Why?

Additional aspects

2. Do you have any further comments?

Thank you for your time. We will carefully review every evaluation sheet to improve our next
events.
ICLEI and the RESIN team

Stakeholder Dialogue 01
Greater Manchester, 1 February 2018

Stakeholder Dialogue 02
Bilbao, 5 July 2018

Annex D
Visual record from Process Management Workshop
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Visual record from RESIN Process Management Workshop
Bilbao, Wednesday 4 July 2018
1

The fourth RESIN Process Management Workshop took place in Bilbao the day before the
Stakeholder Dialogue. As the final workshop in the series, the day focused on: reflection on
lessons learnt through the RESIN project, expansion on the work established in previous
RESIN workshops, and creation/updating of action plans for local CCA work beyond
completion of the project. A graphic facilitator produced a visual record of the day’s
discussions, which was displayed throughout the Stakeholder Dialogue and cities workshop
as a backdrop and point of reference for discussion. This record is displayed below.

1

Four internal Process Management Workshops with the four city partners and research partners were held
throughout the RESIN project, intended to foster an understanding of how to create, manage and implement a
process for resilience building and protection of vital infrastructure within a larger framework of urban planning and
decision-making. Each explored a different theme.

Annex E
Survey results from Stakeholder Dialogue (Fraunhofer)
Reporting and presentation needs of cities
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IVAVIA Guideline V3
Module 6: Presenting the Outcomes of
IVAVIA to the Stakeholders
Manfred Bogen and the WP2 team at Fraunhofer IAIS

www.resin-cities.eu
This project is co-funded
by the Horizon 2020
Framework Programme
of the European Union.

The IVAVIA Process
Prepare for
VA and gather
information

M0
M1

Qualitative
stages
Quantitative
stages

Structure
information

Quantify and
combine
vulnerability
indicators

M2

Developing Impact Chains

M3

Identifying Indicators and
Data Acquisition
Normalisation, Weighting,
and Aggregation of
Indicators
Aggregating Vulnerability
Components to Risk

M4
M5

Assess risk

Selecting Hazards and
Drivers
Preparing for Vulnerability
Assessment (VA)

Presentation
Present
outcomes

M6

Presenting the Outcome of
Your VA to the Stakeholders

Our Questions
What are the reporting and presentation needs of cities
conducting climate change adaptation planning or implementing
an adaptation plan?
1. What are the most common Climate Change Adaptation
Frameworks cities are involved in?
2. To which Climate Change Adaption Frameworks should we
align?
3. Is there a common format supported by different Climate
Change Adaptation Frameworks?
4. Which formats/ output/ visualization should we provide from
IVAVIA to the Climate Change Adaptation Frameworks to
support the cities in the regular reporting needs?

The Method
• Questionnaire to receive input for Module 6 about the
reporting and presentation needs of cities conducting climate
change adaptation planning or implementing an adaptation
plan
• Definition of the questionnaire together with ICLEI in January
2018
• Hand-out of the IVAVIA Questionnaire at the 1st RESIN
Stakeholder Dialogue in Manchester on February 1st, 2018
– 13 returns received

• Sending of the IVAVIA Questionnaire to the RESIN Tier-1
cities in February 2018
– 4 returns received: Bilbao, Bratislava, Paris, Greater Manchester

• Evaluation of the questionnaires in February and March 2018

07.03.2018

4

07.03.2018

The IVAVIA Questionnaire

5

Is your city already conducting climate change (CC)
adaptation planning or implementing an adaptation plan?

16
14
12
10
8
6
4
2
0
Yes

No

6

Is your city already conducting climate change (CC)
adaptation planning or implementing an adaptation plan?
Comments
• MyCity* is progressing elements of a wider CCA process as per
RESIN, but prior to this a more basic adaptation action plan has
been developed and embedded in the wider CC implementation
plan.
• However, this was a collection of known and emerging actions at
MyCity (not municipality scale) and took from a range of risk
information, but not a formal up to date CC Risk and vulnerability
assessment such as envisaged by IVAVIA.

*: anonymised participating city

7

If not, why?
• Some preliminary work, but no strategies/ plans prepared.
• We do adaptation measures, but without a coherent plan.
• Because we need the results of one tool such as RESIN to justify
them.

07.03.2018

8

In which CC adaptation framework (AF) or platform is your
city involved?
45

40
35
30
25
20
15

*

*: The nominations
of Mayors Adapt
(13) and Covenant
of Mayors (2) have
been merged.

10
5
0

: Other, i.e. not explicitly listed in the questionnaire

9

In which CC adaptation framework (AF) or platform is your
city involved?
Comments
• MyCity has signed up to and reports on a range of
platforms/initiatives.
• The driver for sign up (other than Mayors Adapt) has tended
to be Carbon/mitigation and reporting requirements.
• However, most include elements of adaptation/resilience and
this is covered.
• But to date, the sorts of actions/progress tends to be from
within the CC implementation plan as mentioned above – so
nothing which can be considered compliant with the RESIN
conceptual framework model of CCA planning….

07.03.2018

10

Does this involvement require you to do reporting?

16

14

14
12
10
8
6
3

4
2
0
Yes

No

11

If so, what kind of reporting is required?

Monitoring of Measures
Network with cities involved…
Department for…
Decision Making Processes
Policies
Vulnerability Assessment
Cost-Benefit Analysis
Actions (towards…
Adaptation Plan
0

1

2

3

4

5

12

If so, what kind of reporting is required?
Comments
•
•
•
•

See: e.g. CDP (Carbon Disclosure Project)/ C40 / Global Covenant Shared
Platform Online
See: Compact of Mayors reporting
See: Mayors Adapt: Adaptation Plan & Implementation Report within 2
years after signing
MyCity
– Most require reporting, the CO2 baseline emissions reporting requirements are very
stringent and set (Global GHG protocol compliant and assured), but the adaptation
reporting is less formal or not really required.
– So some seem to assume if you have a strategy and you upload, that is it, and yearly
you can essentially seem to submit similar data/check risks and you are compliant,
there appears not to be a action plan delivery progress reporting element for
some/many of these platforms/initiatives.
– This makes things easier in terms of work load but probably leads to a lack of drivers
of progress if you are being honest – sign up and you don’t really need to do much
more…..

07.03.2018
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In which EU or national (research) CC related projects is
your city involved?
(please name at most 3 projects)
None
Grow Green (24)
ROP: Energy Refurbishment on public…
CLEVER (22)
Risk Aqua Soil (21)
ClimAdapt (20)
Smart Mature Resilience (19)
Connecting Nature (18)
4GreenInn (17)
Naturvation (16)
Newcastle Learning Action & Alliances (15)
IMFR (14)
ACCESIT: Climate Change Hazards on…
UKCP18 (12)
RESOLVE (11)
LIFE IP (10)
RAINMAN (9)
REBUS - Renovation for Engery Efficient…
County Durham Climate Change Delivery Plan (7)
Urban Flood Resilience Nottingham University (6)
EU-GUGLE (5)
URBAN-E Mobility (4)
FEDER UIA CoRDEES (3)
LIFE - C-LOW-N (2)
H2020 RESIN
0

2

4

6

8

10

12

14

CC related Projects References
2: http://ec.europa.eu/environment/life/project/Projects/index.cfm?fuseaction=search.dspPage&n_proj_id=6318
3: http://www.uia-initiative.eu/en/uia-cities/paris
4: http://www.urmo.info/das-projekt-urbane-mobilitaet/
5: http://eu-gugle.eu/de/
6: http://www.urbanfloodresilience.ac.uk/
7: http://www.countydurhampartnership.co.uk/media/12895/Durham-Climate-Change-Strategy/pdf/DurhamClimateChangeStrategy.pdf
8: https://www.interregeurope.eu/rebus/
9: http://www.interreg-central.eu/Content.Node/RAINMAN.html
10: http://ec.europa.eu/environment/life/projects/ip.htm
11: http://www.resolve-project.eu/
12: http://ukclimateprojections.metoffice.gov.uk/24125
13: There is no web site to follow the Accesit Project.
14: https://eeagrants.org/project-portal/project/BG02-0007
15: http://www.bluegreencities.ac.uk/research/learning-and-action-alliance.aspx
16: https://www.ecologic.eu/de/14553
17: https://www.up2europe.eu/european/projects/innovations-in-sustainable-management-and-protection-of-natural-areas_130617.html
18: http://connectingnature.eu/
19: http://smr-project.eu/home/
20: http://climadapt-local.pt/en/project/
21: http://wrt.org.uk/project/risk-aqua-soil/
22: http://www.georisk.eu/en/pg/clever-project_9
23: ROP: ???
24: http://growgreenproject.eu/

07.03.2018
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What kind of information relating to CC assessment results
would you need to present to the policy level?
12
10

8
6
4
2
0

1: https://www.oecd.org/env/consumption-innovation/43960830.pdf
2: Probably some element of all the above

07.03.2018

: Other, i.e. not listed

16

What sort of innovative tool could support you in
presenting/visualizing your specific CC assessment
results?
None
Material for Kids
A guide "Adaptation and Children"
Risk matrices
Risk maps
Impact chain diagrams
A guide 'How to best present my (adaptation Case)'

Advanced visuals
Advanced Charts

0

2

4

6

8

10

12

14

: Other, i.e. not listed
17

Do you have any further suggestions?
•
•
•

Tools for CC should consider geographical areas more than neighbourhoods.
Tools for CC should be very flexible and allow to see the effect of changing the value of the
parameters of the risk chain.
Tools for CC should give not only a risk analysis but also give some type of proposals
changes to reduce the risk levels.

•

Information on (green) financing

•

MyCity
–

–

07.03.2018

Note in terms of Policy level info above. Generally feeling is that the evidence needs to underpin,
but the policy level/decision maker does not need to see this. what they need to see is derived,
visual, engaging and preferably spatially prioritised outputs. And generally have the confidence of
the robust nature of both the process and that it’s been a wider engagement (so it is not just ‘MY
Plan’)
And following on from this, there is so much to do everywhere – think GI retrofit. And there is no
money. So a prioritised where is highest risk? Where might we see most benefit from intervening?
Where could we start and build from so we will demonstrate progress and outcomes vs visuals
which show entire conurbation. Or if conurbation visuals, ability to focus in spatially – it’s all about
engaging decision makers, showing reasoning for a policy requirement and where and what might
actually need to happen

18

The Vulnerability Sourcebook

www.resin-cities.eu
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Vulnerabilty Sourcebook Module 8

20

Risk Supplement to the Vulnerability
Sourcebook – Module 8

www.resin-cities.eu
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Early Findings:
Our Questions with today‘s answers
What are the reporting and presentation needs of cities conducting
climate change adaptation planning or implementing an adaptation
plan?
1. What are the most common Climate Change Adaptation
Frameworks cities are involved in?
– Mayors Adapt, Covenant of Mayors, Compact of Mayors (in total: 22
nominations)

2. To which Climate Change Adaption Frameworks should we align?
– Mayors Adapt, Covenant of Mayors, Compact of Mayors

3. Is there a common format supported by the most important Climate
Change Adaptation Frameworks?
– SECAP: Sustainable Climate and Adaptation Plan

4. Which formats/ output/ visualization should we provide from IVAVIA
to the Climate Change Adaptation Frameworks to support the cities
in the regular reporting needs?

SECAP
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Early Findings:
Our Questions with today‘s answers
What are the reporting and presentation needs of cities conducting climate
change adaptation planning or implementing an adaptation plan?
1. What are the most common Climate Change Adaptation Frameworks cities
are involved in?
– Mayors Adapt, Covenant of Mayors, Compact of Mayors (in total: 22 nominations)

2. To which Climate Change Adaption Frameworks should we align?
– Mayors Adapt, Covenant of Mayors, Compact of Mayors

3. Is there a common format supported by the most important Climate Change
Adaptation Frameworks?
– SECAP: Sustainable Climate and Adaptation Plan

4. Which formats/ output/ visualization should we provide from IVAVIA to the
Climate Change Adaptation Frameworks to support the cities in the regular
reporting needs?
– Impact Chain Diagrams, Risk Matrices, Risk Maps according to ISO/IEC 31010
(2009), Radar Charts (SECAP, Vulnerability Sourcebook, Vulnerability Sourcebook
Supplement)

Next steps and more questions
• Exercise: fill a SECAP template with output from the IVAVIA process
– Data from Bilbao

• Is the IVAVIA output significant for SECAP or is it overkill?
• Makes it sense to automate the conversion from IVAVIA to SECAP?
• …
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